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Quality & Reliability S.A. Leads the Digital Modernization of Hellenic
Railways Organization and Organization of Welfare Benefits and Social
Solidarity (OPEKA)

Quality & Reliability S.A., one of the leading providers of IT and technology services
in Greece, is taking on a key role in advancing the digital transformation of the public
sector, with a strong focus on innovation, security, and efficiency.

Digital Breakthrough for Hellenic Railways Organization — New Information System
for Railway Infrastructure.

With the goal of technologically upgrading the national railway infrastructure, Q&R is
implementing a modern Maintenance Register Information System on behalf of the
Hellenic Railways Organization (OSE), with a total budget of €876,000 (excluding
VAT).

The new system will be fully aligned with the standards of the European Union
Agency for Railways (ERA) and the RINF (Register of Infrastructure). It will include
the documentation of all critical data, the development of software using SAP and
Oracle APEX technologies, and interoperability with European databases via XML.
This project lays the foundation for a safe and transparent operation of the railway
network.

The contractual duration of the project is 12 months.
Digital Shield for OPEKA — Support for Critical IT Infrastructure
Quality & Reliability S.A. (QnR) has signed a contract with the Organization of
Welfare Benefits and Social Solidarity (OPEKA), following a public e-procurement
tender. The project involves the Development of Advanced Electronic Services,
Interoperability, and Information Systems for Administrative Support and the
Agricultural Home Account (AAE). The total contract value amounts to €494,205
(excluding VAT), with a project duration of 22 months.
The scope of the project includes the design, development, installation,
implementation, operation, and maintenance of an integrated information system,
consisting of subsystems and applications that will interoperate internally and with
external systems and institutions. Key components include:
o Development of the Administrative and Financial Support Information System
« Provision of advanced digital services for citizens, institutions, and partner
businesses/suppliers
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o Development of the Information System for Agricultural Home Programs
(NAE)
With these two strategic projects, Quality & Reliability further strengthens its position
as a trusted technology partner of the Greek public sector, contributing decisively to
the creation of a modern, efficient, and digitally mature state.
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